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Binatone has an incredible heritage. 

Established – 1958 in London, UK. 
 

We are an absolutely customer centric company! 

With more than 60 years delivering quality products to our 

customers in more than 75 countries – our global footprint 

enables economies of scale. 

 

This allows us to offer you some of the world’s highest 

performance, quality & value products available in the market 

today. 

 

Our commitment lies solely in delivering high quality, affordable 

products. 

 

Our international team is constantly pursuing every effort to 

make products not just ‘appliances’ but ‘lifestyle 

improvements’. 

 

Check out all the latest Binatone products at: 

www.binatonelifestyle.com 

 

IMPORTANT SAFEGUARDS 
 

When using electrical appliances – especially when 

children are present, basic safety precautions should 

always be followed to reduce the risk of fire, electric 

shock and/or injury to persons. 

 

✓ READ ALL INSTRUCTIONS  

✓ Make sure your power supply is consistent with the 

rated specification of the product before 

connecting. 

✓ This appliance is not intended for use by persons 

(including children) with reduced physical, 

sensoryor mental capabilities or lack of 

experience and knowledge – unless they are 

under supervision or instruction concerning use of 

the appliance by a person responsible for their 

safety. Children should be supervised to ensure 

that they do not play with the appliance.  

✓ Do not operate any electrical appliance with a 

damaged cord or plug – or after the appliance 

malfunctions or has been dropped or damaged 

in any manner. Do not modify or repair the 

appliance yourself. Return the appliance to the 

nearest authorised service facility for examination, 

repair or adjustment.  

✓ This product is intended for domestic indoor use 

only. Do not use outdoors or for commercial 

purposes.  

✓ To protect against electric shock, do not place 

the product, cord or plugin water or other liquid.  

✓ Do not pull, twist or otherwise abuse the power 

cord. Never pull the cord to disconnect the 

appliance, instead grasp the plug and pull it to 

disconnect.  

✓ Use this appliance only for its intended use – as 

described in this manual. 

✓ The use of accessory attachments not included, 

recommended, or sold by Binatone is prohibited 

and may cause damage, fire, electric shock or 

injury. 

✓ To avoid a circuit overload, do not operate any 

other high voltage equipment on the same circuit.  

✓ Always disconnect the appliance from the supply 

if it is left unattended and before assembling, 

disassembling, moving, cleaning and storing it.  

✓ Do not let the power cord hang over the edge of 

your table or counter, and do not allow the 

power cord or the appliance to come in contact 

with hot surfaces.  

✓ Position the appliance and the cord so that 

nobody can accidentally overturn it.  

✓ Do not place the appliance on or near a hot gas 

or electric burner, or in a heated oven.  

✓ Do not cover the appliance whilst it is hot or in use.  

✓ Do no use the appliance if it has mechanical 

defects (dents, cracks etc.). Get it checked by 

the nearest authorized service centre.  

 

 WARNING! Please do not touch surface 

while in use. The accessible surface 

may get hot when the appliance is 

operating. 

 

 

SPECIFICATION 
 

Voltage:  220-240V~ 50-60Hz 

 

This Steam Iron is intended for ironing of different fabrics. It is 

only to be used for household purposes and is not meant for 

commercial or industrial use. Not to be used outdoors.  

 

Power:  2000-2400W  

Water tank: 250ml  

Steam Rate: 17.0g/min 

  

Soleplate: Ceramic 
 

KNOW YOUR APPLIANCE 

 

 

 

 

 

1. 360° Pivot Cord  

 

8. Temperature Control Dial 

2. Handle 9. Indicator Light 

3. Burst of Steam Button 10. Water Tank 

4. Spray Button  11. Soleplate 

5. Steam Control with Self 

Cleaning setting 

12. Measuring Cup 

6. Water Filling Cover  

7. Spray Nozzle  

 

BEFORE FIRST USE 
 

• Remove all packing materials from the appliance and its 

accessories. Clean the soleplate with a soft cloth. Iron a clean 

old piece of cotton cloth to make sure the soleplate and the 

water tank are absolutely clean.  

• Always make sure the steam control is in “     ” position and 

the temperature control dial in “OFF” position before plugging 

in or after each ironing.  

• Always place the iron in a vertical position when it is left 

unattended or when storing.  

• The iron must be used and rested on a stable surface.  

Note: Light smoke emission may occur during the first use of the 

appliance. It is a normal occurrence that will soon disappear. 

 

SPECIAL SAFETY MEASURES 

 

✓ The iron must not be left unattended while it is connected 

to the supply mains.  

✓ Always disconnect the iron from the mains when filling or 

draining the water tank.  

✓ The water filling cover must be closed during use or after 

use.  

Note: Always use the measuring cup provided to refill the 

water.  

✓ Care should be taken when using the appliance due to 

the emission of steam.  

✓ Do not leave the hot iron in a horizontal position. Place it 

upright on a heat resistant surface.  

✓ The iron gets hot when in operation and retains heat for 

some time after turning off. Any skin contact with metal 

surfaces and soleplate may result in burns. Extreme 

caution must be taken to prevent the risk of burns, fires, or 

other injury to persons or damage to property.  

 

SPECIAL SAFETY MEASURES cont. 

✓ Never iron or steam iron articles being worn by a person.  

✓ Avoid any contacts between the soleplate and plastic 

fittings of an article: buttons, zippers, labels, etc. These 

items may scratch and damage the soleplate coating.  

✓ The iron should always be connected to a grounded main 

electricity supply.  

✓ If you intend to iron with spray or steam, always fill the 

water tank with enough water but not overfill beyond the 

“MAX” mark on the tank. In case of exceeding the “MAX” 

mark on the water tank, water can overflow through the 

filler and get into the electronic module of the iron, which 

can lead to failure of the device.  

✓ Always let the iron cool down completely when it is not in 

use, when filling it with water or pouring out water, and 

while storing it. 

OPERATING INSTRUCTIONS 

 

1. Hold the steam iron in a horizontal position. Fill the water tank 

with normal tap water. Do not fill over the MAX level on the 

tank. Use the measuring cup provided to fill the water.  

Note: If your area has hard water, we recommend you use 

filtered or distilled water. Do not fill the tank with other liquids 

(vinegar, starch, descaling agents or other chemicals).  

2. Place the iron into a vertical position.  

3. Insert the power plug into the mains supply outlet.  

4. Turn the temperature control dial to set the temperature 

according to the garment label. The indicator light will turn 

on indicating the iron is being heated. When the set 

temperature level is reached, the indicator light will turn off 

and the iron is ready to use.  

 

Note: During operation, the indicator will light up and turn off 

periodically. This is normal and not a malfunction.  

5. If the garment label is missing, and the type of material is 

known, follow the recommendations below: 

Fabric 
Temperature 

Control 
Temperature 

Synthetic 

Nylon 

Acrylics 

Polyester 

Rayon 

 Low 

Silk 

Wool 
 Medium 

Cotton 

Linen 
 High 

 

Note: If the fabric consists of various kinds of fibres, always 

select the lowest ironing temperature of the composition of 

those fibres.  

 

6. Once ironing is finished, always turn the temperature control 

dial to “OFF” and unplug the appliance.  

7. Empty the water tank and let the iron cool down completely 

before storage.  

 

 Note:If during the process of ironing your water tank runs out 

of water, set steam control to “     ” position and 

temperature control to “OFF”, disconnect the iron from the 

mains outlet, let it cool down, refill the tank and plug the iron 

back into the power supply to continue ironing.  

 
Dry Ironing  

Dry ironing can be used at any temperature setting. To do this 

the steam control button must be put into the “     ” position. 

 

Steam Ironing  

Steam function can only be used at the higher temperature 

(between •• and •••), otherwise water may leak form the 

soleplate. 

 

To get the best results from your Binatone 

product please read these instructions carefully. 

http://www.binatonelifestyle.com/


OPERATING INSTRUCTIONS cont. 

• Make sure that there is enough water in the water tank but 

not over the “MAX” level and the steam control is at “     ” 

position.  

• Turn the temperature control dial to •• or ••• setting. 

• Allow the iron to heat to the required temperature level then 

put the steam control into the required position (minimum 

“     ”or maximum “    ” depending on the quantity of steam 

required).  

 

Caution: It is not advisable to use the steam function for 

Synthetic Fabrics, Nylon, Synthetic Silk and Silk, as it will 

damage the finish of the fabric.  

 

Steam Boost Function 

To ease ironing of dense cotton, linen and upholstery articles 

use the steam burst button: engagement of the button during 

the ironing process generates an extra burst of steam from the 

soleplate to help remove stubborn creases.  

 

• Make sure that there is enough water in the tank. 

• Set the temperature control to ••• setting until the indicator 

light goes off. 

• Set the steam control to the position “     ”.  

• Press the steam burst button to generate a powerful burst of 

steam that can penetrate the fabrics and smoothen difficult 

and tough creases. In order to achieve the best steaming 

result and to prevent leakage of water from the soleplate, 

press the ‘burst of steam’ button twice with an interval of 3-5 

seconds between each burst of steam.  

 

Note: The steam boost function can only be used at the 

highest temperature settings and with enough water in the 

water tank. In order to prevent water leaking from the 

soleplate, please do not press the steam burst button 

continuously.  

 

Vertical steam boost  

You can also use the steam boost function when you hold the 

iron in vertical position. This function helps to refresh the 

appearance of curtains, jackets, coats, etc.  

•  Before using the vertical steam function, set the 

temperature control to ••• setting and make sure that 

there is enough water in the water tank.  

•  While holding the iron in a vertical position, aim its soleplate 

towards the articles to be ironed and press the steam burst 

button to produce a directional strong burst of steam from 

the soleplate. Push the button several times with 3-5 

seconds intervals until the article is fully refreshed.  

Note: Never direct the steam at people!  

 

Spray function  

Spray function is available for steam or dry ironing. Using the 

water spray will help when ironing details of the article or 

clothes (cuffs, trimmings, plackets, etc.), which demand low 

temperature ironing, when steam ironing is not possible. Push 

the button several times to moisten the material as required.  

•  Make sure that there is enough water in the water tank.  

•  Press the spray button slowly (for a dense spray) or quickly 

(for a vaporized spray). 

Note: for delicate fabrics, we recommend moistening the 

fabric beforehand using the spray function or putting a damp 

cloth between the iron and the fabric. To avoid staining, do 

not use the spray on silk or synthetic fabrics. 

 

 

 

 

 

 

 

 

 

 

 

OPERATING INSTRUCTIONS cont. 

 

Operating Tips 

Selection of temperature settings  

-  Before ironing, we recommend that you organize your 

clothes, based on their types of material and the 

recommended temperature settings.  

-  We recommend that you start ironing articles that require 

lower temperature settings first: the iron heats up quicker 

than it cools down.  

-  When ironing articles made with a combination of fibres, 

start with the temperature recommended for the most 

delicate material first (for example, to iron a cloth made of 

cotton and polyester select the temperature 

recommended for ironing polyester first).  

-  If you do not know the fabric type, find a place on the 

article which will not be seen and test ironing it to select the 

appropriate temperature, start with the minimum setting.  

Ironing of selected fabrics  

-  Do not use the Spray mode while ironing silk articles - drops 

of water leave spots on silk garments. Use dry ironing at a 

moderate temperature, as excess heat may scorch the 

article and form yellow mark.  

-  Wool, velour, velvet, and similar pile fabrics must be ironed 

on the inside.  

-  To prevent shiny marks on the fabric we recommend that 

you iron woollen articles through a thin cotton cloth and set 

the steam control to the maximum position.  

-  Never iron areas with traces of perspiration or other marks: 

the heat of the plate fixes the stains on the fabric, making 

them irremovable.  

-  To avoid marking velvet garments shiny, iron it in one 

direction (following the fibre) and do not press down on the 

iron.  

-  Many fabrics are easier to iron if they are not completely 

dry. For example, silk should always be ironed damp. 

 

CARE AND CLEANING 
 

• Always unplug and let the appliance cool down before 

cleaning and storage.  

• Make sure that any cleaning necessary is carried out only 

when the iron has completely cooled down.  

• Do not immerse the iron in water.  

• Always empty the water tank when the iron is not in use or 

when storing, to avoid scaling or steam holes being blocked, 

for a longer service time of the appliance.  

Cleaning of the iron  

Clean the upper part of the iron with a damp cloth.  

Cleaning of the sole plate  

Do not use any abrasive substances and materials to clean the 

soleplate. Wipe flakes and any other deposits off the soleplate 

with a damp cloth and a non-abrasive cleaning agent.  

Avoid scratching the plate with steel wool or metallic objects.  

Cleaning of water tank  

Regularly rinse the water tank with water. Empty the water tank 

after you have rinsed it.  

Self-cleaning function  

Regularly clean any deposits on the iron or when flakes come 

out from the soleplate during ironing. The self-clean function 

allows you to clean scales or dust from the internal parts of the 

iron. If the water in your area is soft, and you have average 

amounts of clothes to be ironed, then we recommend using 

the self-clean function every month.  

If the water in your area is very hard or if you iron frequently, we 

recommend using the self-clean function every two weeks or 

more often. For longer unit life and better ironing results, we 

recommend using filtered water.  

Warning: In areas with very hard water it is recommended that 

you regularly remove scales from the iron to maintain it in good 

working order. Excess lime scale may result in the damage or 

malfunctioning of your iron.  

To use this function, perform the following procedure:  

1. Set the steam control to the “      ” position.  

2. Fill half of the water tank.  

3. Place the iron in a vertical position and plug it into the mains 

supply outlet.  

4. Set the temperature control to ••• setting and wait for the 

pilot light to turn off.  

5. Set the temperature control to “OFF”, disconnect the iron 

from the main supply outlet. Whilst holding the iron horizontally 

over a sink, Set the steam control to the position “     ” and 

gently shake the iron. Hot steam and boiling water will be 

discharged from the soleplate, removing the scale and dust.  

6. When the water tank is completely empty, set the steam 

control to “      ” position.  

7. Repeat the self-clean process if the iron still contains a lot of 

impurities.  

8. When the soleplate has cooled down, clean it with a damp 

cloth.  

9. Place the iron in a vertical position and re-heat it.  

10. To complete the cleaning process, iron a piece of old but 

clean cotton cloth in order to clean the soleplate of any 

remaining dust and scale and to help evaporate the remaining 

water. When you have finished ironing, always switch the iron 

off and disconnect it from the electrical supply. 

 

Storage  

Before storing the iron, make sure it is disconnected from the 

mains supply outlet and is completely cooled down. Drain the 

remaining water from the tank by opening the cover and 

holding the iron upside down over the sink. Ensure the water 

tank is completely empty. Store the appliance in the upright 

standing position after it cools down completely. 

 

SERVICE & CUSTOMER CARE 
There are no user serviceable parts inside this appliance. 

If the power cord or plug are damaged it must, for safety 

reasons, be replaced by Binatone or an authorised 

Binatone repairer. 

 

If you need help with: 

 using your product 

 servicing or repairs (in or out of guarantee) 

 spare parts 

 

Please contact Binatone Customer Service at:  

 

www.binatonelifestyle.com/binatone/custom

er-service/ 

 
www.facebook.com/BinatoneAfrica 

or search @BinatoneAfrica in Facebook or 

Messenger to find this page easily. 

 

Have your model number & batch code ready – it is 

located on the rating label on your product 

 

 

 

 

 
 

WARRANTY 

Save your proof of purchase 

sales receipt. 

 
BINATONE warrants, subject to the 

conditions stated below, that from the date of purchase, this 

product will be free from mechanical defects for a period of 

two (2) years. 

 

This is a domestic product – warranty does not cover products 

that have been used for commercial purposes. 

 

BINATONE at its option, will repair or replace a product found 

to be defective during the warranty period. Should this product 

become defective by reason of improper workmanship or 

material defect during the specified warranty period, 

BINATONE will repair or replace the same effecting all 

necessary part replacements. 

 

Transportation charges on parts, or products in whole, 

submitted for repair or replacement, under this warranty, must 

be borne by the purchaser. 

 

CONDITIONS: This warranty is valid for the original retail 

purchaser from the date of initial retail purchase and is not 

transferable. Keep the original sales receipt. Proof of purchase 

is required to obtain warranty service or replacement. Dealers, 

service centres, or retail stores do not have the right to alter, 

modify or in any way, change the terms and conditions of this 

warranty. 

 

Warranty registration is not necessary to obtain warranty on 

BINATONE products. 

 

ABOUT YOUR PRODUCT WARRANTY: Most warranty repairs are 

handled routinely, but sometimes requests for warranty service 

may not be appropriate. For example, warranty service would 

NOT apply if the product damage occurred because of misuse, 

lack of routine maintenance, shipping, handling, warehousing 

or improper installation. Similarly, the warranty is void if the 

manufacturing date or the serial number on the product has 

been removed or the equipment has been altered or modified. 

During the warranty period, the authorized service dealer, at its 

option, will repair or replace any part that, upon examination, 

is found to be defective under normal use and service. 

 

NORMAL WEAR & SERVICE/REPLACEABLE PARTS: This warranty 

does not cover normal wear of parts or damage resulting from 

any of the following: Negligent use or misuse of the product; 

Improper voltage or current; Use contrary to the operation 

instructions; Deviation from instructions regarding storage and 

transportation; Repair or alteration by anyone other than 

BINATONE or an authorized service centre; service parts 

replaced by user. Further, the warranty does not cover Acts of 

God, such as fire, flood, hurricanes, tornadoes etc. 

 

Customers connecting BINATONE appliances directly to the 

mains power outlet or using a non-BINATONE stabilizer, risk 

voiding their BINATONE warranty. We recommend using quality 

BINATONE stabilizers for your protection – be wise, buy the best 

– always buy BINATONE 

 

HOW TO OBTAIN WARRANTY SERVICE: Please contact 

BINATONE Customer Service (see Service &Customer Care 

section) 

 
Binatone Lifestyle Appliances 

• LONDON • HONG KONG • DUBAI • LAGOS • ACCRA • 
 

Rev 2 (20210901) 

Please consider recycling this instruction 

manual responsibly 
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